TocymapcTBeHHOE 0I0/IZKETHOE YIPekIeHHE COMHATBLHOI0 00C/TyKHBAHMS
Pecy6inxu Cesepnasi Ocerns — Ajanust «llenTp qHEBHOr0 NpedbLIBAHM IPaKIaH
MOKHJIOT0 BO3pacTa H HHBAJNAOB B I. Biagnkaskas»

AHAJIN3

yIOBJIETBOPEHHOCTH MOJIy4aTe/ieil cOHaIbHbIX YCIYTI KA4eCTBOM U
AOCTYIMHOCTBIO COMAJIBHBIX yeayr 3a 2022 roa.

[Ina oueHKM cTeneHn ya0BIeTBOPEHHOCTU NoayYaTeNnen ycayr KayecTBom U
[OCTYMHOCTbIO COLMAbHBIX YCAYT B OTAeAEHUMN Bbinn NpoBeaeHbl
cneayrolmMe MeponpuATUs:

£
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1. AHKeTUpoBaHue. 3a 2022 rog B oTAeneHWUn bblan npesocTaBaeHbl

coumanbHble ycayrm 87 nosyvatenam ycayr, n3 HUX nposenu
aHKeTMpoBaHue y Bcex 87 noay4vatenen ycnyr,100% oxsara.

Mon:
My»KcKkoi non — 11 yenosek.
HKeHcKkui non — 76 4enoBek.
Bospact: 60—-74 22 4yenosek.
75—-79 . 15y4enosek.
80-89 39 yenosek.
90 1 Bblwe 11 yenosex.
MHBannapl 1 rpynnbl - 13 yenosex.
2 rpynnbl - 30 vyenosek.
3 rpynnbl - 6 4enoBekKa.
bes3 nHBanngHocTn — 38 Yyenosek.
Mony4vatowme ycnyru:
Ha nnatHoW ocHoBe - 63 YyenoBekKa.
Ha 6ecnnatHoOM ocHoBe-24 YyenoBex.

Bce nonyyatenu ycayr npoXusatoT B r. BaaguKaskase.



2. PerynapHo npoBOAATCA YCTHbIe ONPOCbI nosy4yaTtenen ycnyr no renedoHy.

3.3a 2022 rog npoBenu NpoBepKy KayecTBa npeAocTasieHUA CoumnanbHbIX yeayr
Ha 13 yyacTkax paboOTHMKOB OTAENEHUA c oxBaTom 81 nosyyaTteneid Cou.ycnyr,
B COOTBETCTBUM C rPadpuUKOM NPOBEPKU ,yTBEPKAEHHBIM AUPEKTOPOM LIEHTpa.
MNoctynuno 5 6narogapcreeHHbIX NMCbMa. [TpoaHanu3nMpoBas pas/inyHbie
acneKTbl 3TUX BCEX MeponpuATMii 6binn caenaHbl caeayloline BbiBOAbI:

1.Bce onpoLueHHble, MHGOPMUPOBaHbI 0 paboTe yupexaeHna n
npeaocTasaaembix ycayrax. Cneumanmcrol OT,EI,eneHMﬂ'{I’IbO‘BenM KOHCY/NbTaLMn O
bopmax CoLManbHOro 06CNyKUBAHWH, NPaBax 06A3aHHOCTAX nosyyartenen
YC/IYT, pa3bACHEHbI NOPAZOK U YCN0BUA NPeoCTaBNEeHNUA COLMANbHbIX YCAYT Ha
nomy. Mpegoctasnan MHGOPMaLMIO O pexnume paboTbl yupeskaeHns, npasunax
BHYTPEHHEero TPyL0BOro pacnopaska. Bce onpolueHHble OTMETUIN, YTO Ha BCe
BO3HMKalOLLME Y HUX BOMPOCHI OHM NOJIyYatoT KBaANPULMPOBaHHbIE OTBETbI
paboTHUKOB OTAENEHUA.

2. Bcem nonyyatensam ycayr npegocTaBastoTca coLunanbHO-6bITOBbIE, COLMabHO-
MeMLMHCKME YCayrk, a 59 nosnyyatenam ycayr (3To MHBannAbl 1 noay4aTenu
YCYT UMEIOLLLMX OTPaHUYEHUE KU3HeAeATeIbHOCTH) TaK e NpeoCTaBaAoTCA
YC/IYIX B LENsxX NoBbllEHUA KOMMYHUKATUBHOro noteHumana. CounanbHo-
NpPaBoBble W COLMANbHO-NICUXOIOTUYECKME YCAYTU NOAYyHaTeNAM YCayrT
NpeaoCcTaBNATCA N0 Mepe HeobXoANMMOCTU. YCNYrn NpeocTaBAAOTCA BCEM
OMNPOLLEHHbIM Moy4aTeNAM YCAYr B COOTBETCTBUM C MHAMBUAYANbHON
MPOrpPammon YUUTbIBAIOLLEN HYKAAEMOCTb NoayYaTenei coLmanbHbIX YCayr B
NOMYYEHMM ONpPeaeNeHHOro BUaa 1 obbema ycayr, KoTopble yay4LiatoT YC10Bus
UX KU3HEOeATeIbHOCTH.

3. Bcex onpolLueHHbIX NoayYaTenen yeayr ycTpansaeT rpaduk npesocTaBaeHuns
COLMA/bHbIX YCAYT, TaK KaK OH COCTaBAAETCA C Y4ETOM MHEHUA KaXKA0ro
rnosly4aTens ycayr 1y HAX BCerga ecTb BO3MOMXKHOCTb BHECTU U3MEHEHMA MO
COrNacoBaHuio C PaboTHUKAMU OTAENEHMUA C YHETOM UX NOTPeOHOCTK.

4.Bce nonyvaTenn ycayr yaoBAeTBOPEHbI Ka4ecTBOM NnpesocTaBaeHumnA
COLManbHbIX YCAYT COLManbHbIMM PaboTHUKaMKU MeUUMHCKUMU CecTpamm 1
COOTBETCTBYIOT CTaHAaPTaM NPeAoCTaBAeHUA COLMANBHbIX YCAYT.

5. Bcex nosyyatenei ycayr ycTpamBaeT NpoSoIKUTENbHOCTb BPEMEHN
HaxoXAeHusa paboTHUKOB Y HUX Ha SOMY W HET NPEeTeH3UI K NPOMU3BOAMMbIM
[leHeXKHbIM pacyeTam. Pe3ynbTaT nocelieHns, pakT OKasaHWA COLManbHOM YCayru



bUKcHpytoTca paboTHMKaMM € yKazaHUeM HaMMeHOBaHUA yCayru, AaTbl ee
OKa3aHuA, BpeMeHU, NOTPaYeHHOro Ha ee OKasaHue, NPOn3BeLeHHbIX AeHEeXHbIX
pacyeTax, nepuoaax onaat v 3aBepAeTca NOAMNUCHLIO NoyYaTena yeayr n
paboTHUKa.

6. NepeyeHb pekomeHayeMbiX B UHOAUBUAYAbHOM NpOrpaMme CoOLManbHbIX YCayr
COOTBETCTBYET NOTPebHOCTAM MoJiydaTenei yeayr, Tak Kak cCocTaBAaACA No
COrNacoBaHMIo C NoJlyYaTesiem YCayr, UCX04A U3 UHAMBUAYANbHOM HYKAAEMOCTH
B COLLMANbHbIX YCayrax.

7. MopasibHO-3TUYeCKMMM KavyecTBamu pa6OTHMKOB .E_I,OB’O)]beI BCe ONpOLUEHHbIEe
noayyartesn ycnayr. OTI\\/\E‘-IaI'OT NoONOXKHNTEADHOE BI'IMFIH"&ME Ha nosbllleHne
SMOLI,MOHaﬂbHOI'd COCTOAHUA, a TaKKe nogaepaHhna NnCUxXosiorn4eCKoro n
CI)VI3VN€CKOFO CoCTOoAHNA.

8. JonoNHUTENbHBIMM NAATHBIMK YCayramu nonbsytotca 11 nonyvatenen ycayr,
M OHW YA0BAETBOPEHbI KAYECTBOM W AOCTYMHOCTBIO 3TUX YCAYT.

9. Bce onpolueHHble Noay4YaTenn yeayr ya0BAeTBOPEHbl 4eATe/IbHOCTbIO LLeHTPa B
LLe/IOM.

Ucxopa U3 nepeyncaeHHbiX BbiIBOAOB MOXKHO CAeNaTb 3aK/1o4eHune, 4To
cTeneHb YA,0BNETBOPEHHOCTU NOJyYaTesieid yCyr KayeCTBOM U A0CTYNHOCTbIO
COLlMaNbHbIX YCAYr BbICOKUiA , 100%.

7
3aBeaylolLan oTaeNneHnem &*‘Z;;% Totnkosa .M.

McnonHuTens: cneunanmct no coumanbHol pabote MabaHosa J1.H.



